
Friday, June 17th - 7pm to 10pm -  Social/Creative Meeting at Crabby Bill’s in the Radisson Hotel 
Saturday, June 18th - 8:30am to 4:30pm - Company Meeting 

Radisson Bay Harbor Hotel
7700 Courtney Campbell Causeway - Tampa, FL 33624 

(813)281-8900

QCA has been selected
to provide Public

Information and Web site
services on the City of
Cape Coral’s five-year
transportation improvement
project. Funded by the city,
the contract entails widen-
ing several major corridors
to help enhance traffic flow

through the rapidly growing area. QCA is sub-
contracted to Centex Construction, who will be
overseeing the entire project on behalf of the
city.  Chosen by Fortune Magazine as
“America’s Most Admired Company” in
Engineering and Construction, Centex has
offices nationwide.  “We’re excited to work with
Centex as well as to serve the Southwest region
of the state.  This contract will give QCA the

opportunity to really showcase our strengths,”
said QCA Executive Director Maryemma
Bachelder, who is serving as Project Manager
for this contract. QCA will be working to keep
the public, media, elected officials and other
stakeholders informed about construction activi-
ties. We will be providing project newsletters,
fact sheets, weekly progress updates, and a proj-
ect Web site, which will be part of the city’s
existing Web site. Paulette Miller, QCA graph-
ics designer, has designed a project logo,
newsletters and letterhead for the project. With
four years of experience as a PIO in the trans-
portation industry, Ms. Bachelder will serve as
the primary Public Information Officer for the
project. Assisting her will be Jennette
Harshman, a public information specialist with
QCA. 
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Cape Coral Office to Service Five-Year Contract

QCA is pleased to announce the hiring of
two new staff members. 

Frank Traina joined QCA May
31 as a Graphics Designer in the
Creative Services department. In
this position, Mr. Traina develops
and creates numerous collateral
and marketing materials for in-
house use and for QCA clients

statewide. A lifelong resident of Tampa Bay,
Frank is active in his local community, and is a
Big Brothers/Big Sisters volunteer. He holds a
degree in Communication from Florida Gulf
Coast University where he was the Editor-in-
Chief for the highly acclaimed student newspa-
per, Eagle News.

With the plethora of new contracts coming

in, we’re always looking for fresh
talent.  QCA recently opened the
door to student intern Mitch
Lairscey, who began work on
June 6 in the Creative Services
department.  Mr. Lairscey is a
Freshman at the International

Academy of Design and Technology in Tampa,
where he is pursuing a degree in Digital
Photography. He is experienced in freelance
photography and had his artwork published in a
national magazine, Making Waves, in 2004. As
part of his internship, Mitch will be visiting var-
ious QCA job sites around the state to take pho-
tos of the projects and QCA’s involvement on
those jobs. 

QCA Welcomes Two New Staff Members

QCA Quarterly Meeting - Important Information

QCA currently has 8 office locations in Tampa (headquarters),
Orlando, Jacksonville, Tallahassee, Pensacola, West Palm Beach, Miami and Cape Coral.

 



Q U E S T  C O R P O R A T I O N U N I T Y

Lorraine Sinclair has been selected as QCA’s June
“Employee of the month!”  Lorraine serves the

FDOT’s Palm Beach County Construction Residency as an
Assistant Public Information Officer, where her outstanding
work ethic and positive approach have flourished.

As part of the QCA family since January of 2004,
Lorraine has developed into a key player in her office.
Lorraine is in charge of most of the day-to-day functions of
the Public Information Office; cheerfully answering phone
calls and working with contractors and consultants to put
together weekly press releases and more.

Christie Artura Klammer is very
pleased to have Lorraine as her
assistant. “Lorraine has assisted
tremendously with my transition.
She consistently has a positive atti-
tude and is always willing to
improve herself and her work,” says
Christie. Lorraine has gone above
and beyond her duties to win this
honor, and we congratulate her!

Lorraine Sinclair Named QCA’s Employee of the Month

QCA was presented with the Bay
Area Commuter Services, Inc.
(BACS) annual Clean Air
Partnership Bronze award on
May 17. BACS is a private, non-
profit organization founded and
funded by the State of Florida
Department of Transportation to

promote transportation alternatives to the single-
occupant vehicle in the Tampa Bay area and sur-
rounding counties. The award was presented for
QCA’s efforts at helping preserve air quality in the

Tampa Bay area by encouraging flex time, telecom-
muting, and other alternatives that help reduce traffic
congestion and air pollution. Company President
Sharlene Lairscey and Executive Director
Maryemma Bachelder attended the breakfast meet-
ing and received the award on behalf of the company.
Kenneth Hartmann, FDOT District 7 secretary, was
keynote speaker for the meeting. State Transportation
Secretary José Abréu attended, as did Florida
Senator Jim Sebesta, chairman of the Senate
Transportation Committee.

QCA Selected for Clean Air Partnership Bronze Award

QCA Anniversaries
Traci Finlay - 1 Year

Audra Butler - 2 Years

Birthdays
Maryemma Bachelder - 6/10

Linda Devecki - 6/14

Associates from QCA’s
various offices participat-

ed in May’s “CAN-struction
Can Drive” for its monthly
community outreach project.
Organized by Ashlie Nalls,
Danielle Fitts, and Jennette
Harshman, QCA reached
great expectations with out-
standing results by collecting
nonperishable food items for
the Metropolitan Ministries of Tampa Bay.
Metropolitan Ministries has served poor and homeless
men, women and children year-round in the Tampa

Bay region for 32 years. QCA
collected several canned items
throughout the month from
baked beans to Campbell
soups to donate for the chari-
table cause. Metropolitan
Ministries will supply these
items to the thousands of
needy citizens throughout the
Tampa Bay area and encour-
age them through uncondi-

tional support with religion and faith.  QCA thanks
everyone who contributed to May’s “CAN-struction
Can Drive” and for making it a huge success!

QCA Gives Back to Community

Lorraine Sinclair


