
QCA's 10th Anniversary Event was a huge
success!  Thank you to all employees who

put their blood, sweat and tears into pulling off
such a phenomenal event.

Our Quest for Destiny
Event for Teen Challenge

International is scheduled
April 8, 2006 at R.E. Olds
Park in Oldsmar.  This event
will be a family-friendly con-
cert and fundraiser, featuring
the Desert Rain Band, a
Christian rock group, great
music from local bands, a kids'
activity area, games, a gravity
wall, moon walk and great
food.  QCA's Creative
Services Department has set
up a Web site for this event at

www.questfordestiny.com.  Information will be
posted and updated as all of the details are put
into place.
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Thanks For All Your Hard Work

Rosemarie Artura was
hired in Spring 2005 to

serve QCA as an Office Manager
/ Administrator / RCS, where she
supports both our highway con-
struction projects as well as our
corporate administration and

marketing department, and the firm's public
information officers in the field. She is currently
on assignment at the Washington Group's US-
19/Drew Street & Coachman Road Project field
office in Clearwater.  She has more than six
years of work experience providing administra-
tive support.  Rosemarie recently moved to
Pinellas County from the Kissimmee-St. Cloud
area.  She has two children, Maryssa and C.J. 

Dennis Henchen brings
more than 15 years of

experience to his position of
Accounting Manager at QCA
Corporate.  Dennis has a diverse
background, including work with
Home Shopping Network

(Retail), and experience in the environmental
remediation industry with WRS Infrastructure

and Environment as well as architectural reme-
diation with GLE Associates. Dennis studied
accounting at the University of Wisconsin, and
moved to Florida in 1983.  Dennis lives in
downtown Saint Petersburg with his beloved
pug, Jade, and enjoys the outdoors and the
water. 

Christopher Thornhill joins
QCA's Creative Services

Office as a Graphic Artist.  Chris
received training in Graphic
Design at Flagler College in St.
Augustine and studied Art
History at Florida Atlantic

University (FAU).  He has worked for Kinko's
and Sandow Media in Boca Raton.  Chris is also
proud to donate his talents to “Grind for Life,” a
non-profit organization formed by skaters to
help find a cure for cancer, where he is the lead
designer.  Chris lives in Lutz, Florida with his
fiancée, Rebecca.

QCA Welcomes Three New Staff Members
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Lori's tireless efforts and atten-
tion to detail were very instru-

mental in the success of QCA's
10th Anniversary Event held
October 10th. Her nearly 20 years
of experience in public relations,
marketing, sales and event coordi-
nation are a tremendous asset to
QCA. Lori has been a part of the
QCA team since 2002, serving the
high-profile Tampa-Hillsborough

County Expressway Authority roadway and bridge proj-
ects at the Selmon Crosstown Expressway. Beginning
next year, Lori will serve in the same capacity on the
John's Bass Bridge Replacement Project in Pinellas
County. Lori lives in Tampa with her husband, Todd,
and their two-year-old daughter, Taylor.
Congratulations, Lori, and thank you for going above
and beyond!

Lori Buck Named QCA’s Employee of the Month

QCA Anniversaries
Mary Brooks - 4 Years

Lori Buck - 3 Years

Danielle Fitts - 3 Years

Susan Emmanuel - 2 Years

QCA Anniversaries
Candace Patterson - 1 Year

Irma Raffucci - 1 Year

Diane Hackney - 1 Year

Addie Boettge - 1 Year

Lori Buck

After a procession of destructive storms in
2004 left thousands of Floridians homeless,

the start of the 2005 hurricane season brought anxi-
ety to the tens of thousands who are still recovering
from the last season. During the record-breaking
storm season in 2004, Florida residents weathered
Hurricane Charley, which intensified drastically
before making landfall at Punta Gorda; Hurricane
Frances, which came ashore on north of West Palm
Beach; Hurricane Ivan, whose destructive winds
killed dozens and damaged massive amounts of
property from the Leeward Islands to Cuba before
striking Pensacola; and Hurricane Jeanne, which
smashed into Florida's Atlantic Coast less than two
weeks after Frances, killing thousands in Haiti on its
way.

Although Floridians seemingly received a
reprieve early on in the 2005 storm season,

residents in the southern part of the state found
themselves hunkering down again last week in antici-
pation of Hurricane Wilma.  On Monday, October
24, 2005, Hurricane Wilma, the 21st storm in the
busiest hurricane season on record, plowed into south
Florida knocking out power to more than 6 million
people and leaving at least six dead. Arriving ashore
just south of Marco Island on the southwest coast as
a Category 3 hurricane, Wilma weakened only slight-
ly to a Category 2 as it moved across Florida to
Miami, Fort Lauderdale and West Palm Beach.

Many of our associates have experienced the
loss of power and devastating damages to

personal property as a result of the both storm sea-
sons, and the scare has prompted QCA and numer-
ous other companies to revisit their policies on foul
weather and other related acts of nature.

As of 2004, QCA's foul weather policy is as
follows: “If a hurricane or other act of

nature forces your “home base” office to close, you
should report it to the corporate office immediately.
You will need to either use paid vacation or sick
leave to make up the hours missed, or complete some
of your chargeable/billable work at home.  All
requests must be pre-approved by your immediate
supervisor.”

However, all of our policies are reviewed on
an annual basis, and the input of our associ-

ates is valued and considered.  QCA is currently in
the process of researching the policies of several
other firms in order to review and compare its own
policies.  

If you have any questions regarding existing
policies, or suggestions for future policies,

please contact Danielle Fitts, Office Manager,
Employee/Client Relations at QCA's Corporate
Office.

QCA Reviewing Policies For 2006

QCA Birthdays
Gary McFarland

October 8
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IT UPDATE - “Don’t Go Phish!”

QCA offers a SIMPLE-IRA Plan through
Fidelity Investments to all eligible employ-

ees!  The Plan is funded by both employee and com-
pany contributions, with QCA making a matching
contribution in 2006 of 3% equal to your salary
reduction.  Eligibility requirements include: a mini-
mum of one year of employment with QCA and a
minimum of $5,000 in gross earnings during the pre-
vious calendar year and a forecasted minimum of
$5,000 in gross earnings during the current calendar
year.  Those employees who qualify for enrollment in
2006 will be receiving enrollment packages this
month.  Please return your completed package to the
corporate office no later than November 21, 2005 to
enroll.  If you have any questions regarding the plan
or your eligibility, contact Danielle Fitts, Office
Manager, Employee/Client Relations at QCA's
Corporate Office.

There are three days in November that are recog-
nized by QCA as paid holidays for 2005:

Veterans Day
Friday, November 11

Thanksgiving Holidays
Thursday, November 24
Friday, November 25

Please remember that if you serve as a project
PIO, and your Agency/CEI/Contractor is working
on one of our paid holidays, you must plan to be
accessible to the project team.  If your workload
or schedule does not permit you to take a holi-
day, you can confer with your direct supervisor
to take an alternative holiday.

HOLIDAYS, VACATION & SICK TIMEHUMAN RESOURCES CORNER

“Dear Qca-inc Member,

Your e-mail account was used to send a huge amount of unsolicited spam messages during the recent week.  If you could
please take 5-10 minutes out of your online experience and confirm the attached document so you will not run into any
future problems with the online service.  If you choose to ignore our request, you leave us no choice but to cancel your
membership.

Virtually yours,

The Qca-inc Support Team”

Have you received an email with a similar message?  This scam is called “phishing.”  Fraudsters send spam or pop-ups
to lure you into providing or “updating” personal information from the unsuspecting recipient, i.e. credit card numbers,
bank account information, social security numbers, passwords, etc.  The e-mail may even contain the logo or web address of
an organization that you frequently deal with, asking you to update, validate or confirm personal information.  The e-mail
then directs you to a bogus site, which may look legitimate, and some of the e-mails even threaten to punish you in some
manner if you do not respond.  Do not be “hooked” by a Phishing scam!

• If you get an e-mail or a pop-up that asks for personal or financial information, delete it immediately.  Don’t reply
or click any links in the message.  Remember that a legitimate company would never ask for sensitive information online.

• Use your anti-virus software or a firewall, and be sure to update them regularly.

• Never e-mail personal or financial information.  Email is not a full-proof, secure means of transmitting personal information.

• Review credit card and bank statements on a regular basis to check for unauthorized transactions.

• Be cautious in downloading any files or attachments from an e-mail, regardless of who sent it.

Please be sure to additionally notify QCA's IT Department of any Phishing spam received by forwarding the message
to Gary McFarland at gmcfarland@qca-inc.com.

CREATIVE SERVICES MEETING SCHEDULE - TAMPA, FL - WEDNESDAYS - 6-8 P.M.
November

9th
23rd

December
7th
21st

January
11th
25th

February
8th

22nd


