
MULTIMODAL TRANSPORTATION

Quest’s communications products 
and services include strategic 
communications, public engagement, 
digital marketing, social media, drone 
photography, videography, information 
technology, animation, creative graphics, 
web design, advertising, media relations, 
recruiting, workforce development and 
training.  

Quest is at the heart of any project in 
your community.

Major projects in transportation planning 
and infrastructure design often require 
the involvement and engagement 
of different kinds of stakeholders 
through all stages, from inception to 
implementation.  

At Quest, we work closely with 
industry professionals at all levels: 
from transportation agencies, 
professional engineering firms, and 
infrastructure and paving contractors, to 
environmental scientists, designers, and 

construction engineers and inspectors. 
Through proactive, mutually beneficial 
relationships, we gather the essential 
information and convey it to your 
stakeholders clearly and concisely. 

In an age of data overload, we recognize 
that to your clients, customers and 
partners, purpose and intention — and 
relatability — matter more than mere 
facts and figures. We take the extra 
step to get a clear demographic picture 
of the audiences and consumers on 
whom you depend for your business to 
thrive. Working closely with our industry 
contacts, we process mountains of 
information to identify the key messages 
that matter to the public, and we adapt 
our messaging to fit the needs of your 
target audiences. Every day we find a 
positive message, an engaging angle, 
and we put them together to tell your 
story.  

ENGAGEMENT.  INVOLVEMENT.  AWARENESS.  
INFORMATION.
Need help with the Plan? At Quest, we can help you:

•	 Develop a Public Involvement Plan 
tailored to the needs and concerns 
of the communities you serve

•	 Customize a Community 
Awareness Plan to tell your story in 
a smart and timely way — crisp and 
brief, yet specific and relatable  

•	 Identify and Reach the Right 
People: from targeting multiple 
demographic groups to developing 
marketing personas 

•	 Create Effective Communications 
Materials: whether it’s a savvy 
press release with a friendly tone, 
a creative social media campaign, 
or cutting-edge drone footage, we 
have the tools and the content to fit 
your needs. 

•	 Plan and Implement Effective 
Public Meetings: in a post-Covid-19 
world, virtual public meetings 
(and hybrids, with an in-person 
component) are the order of the 
day, though we still organize old-
fashioned townhall-style face-to-

face public meetings, and more.

•	 Handle Public Comments: this 
can include communication 
management between your 
engineering and communications 
teams and us, for example, so we 
can become subject matter experts 
in your specialized field to keep 
your constituents informed. It can 
also include using software and 
databases to make a systematic 
and comprehensive record of all 
interaction with the public.

•	 Deal Effectively with People: 
in our heterogeneous and 
richly multicultural society, 
communicating effectively and 
efficiently — often asynchronously, 
sometimes virtually — can be 
challenging. But here at Quest, 
it’s one of our favorite challenges 
to tackle, and our diverse team 
of communications professionals, 
from wide-ranging backgrounds, 
can handle it. It’s what we do. 

When it comes to railways, roadways, aviation, 
waterways, and pipelines — from concept through 
design, construction and beyond — the importance of 
communicating effectively cannot be overstated.


