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UEST’S SOUTHWEST FLORIDA team is proudly 
serving on the Crosstown Parkway Extension 
Design-Build Project in the City of Port St. Lucie 
with Target Engineering and Cardno. Our team 

is working closely with the city to keep residents updated 
and informed. Quest is serving as public information and 
community outreach for this project and is maintaining the 
project website, www.crosstownextension.com. 

Quest’s team provided two video updates to stakeholders 
via the project website. One video spotlights the 
contractors progress in 2017 and gives residents a look 
ahead into what they can expect in 2018. The other  
video spotlights the contractor setting a large beam  
on the bridge. 

Residents also have the opportunity to view the project 
from the earthcam featured on the project website. This is 
live video footage of construction activities for the bridge 
and segmental block wall approaching the bridge. 

UEST’S SOUTHEAST FLORIDA team 
recently coordinated and facilitated a 
public workshop for the State Road 9/
Interstate 95 (I-95) Lighting Design Project 
in Martin County. Quest Vice President 
Maricelle Venegas and Southeast Florida 

Business Unit Manager Beth Zsoka attended the 
workshop and provided workshop follow up. While 
the lighting improvements are proposed for I-95, 
several equestrian and residential properties lie 
behind the corridor in Palm City. Quest’s Southeast 
Florida Senior Communications Manager Peter 
Dobens performed an outreach to residents 
located near I-95 and advertised the meeting 
through Martin County’s social media channels, its 
calendar, as well as through the Palm City Chamber 

of Commerce. Quest hosted the meeting at the Equine Rescue Community Center, as it was 
conveniently located off of I-95 on Martin Highway.

“It is important to spotlight the progress of the project. 
Residents don’t always get to see these activities because 
of the closed construction site. This allows them to see the 
many pieces and parts of this major project for the City of 
Port St. Lucie,” said Quest’s Southeast Florida Business Unit 
Manager Beth Zsoka.

To view the project videos, visit  
www.crosstownextension.com/visuals/project-videos/. 

STAKEHOLDERS MEET TO DISCUSS SR 9/I-95 DESIGN PROJECT

QUEST KEEPS PUBLIC INFORMED 
WITH PROJECT WEBSITE

PROJECTS IN LIGHTING

KEEPING UP WITH 
CROSSTOWN 

Q

Quest is working closely with DRMP on this project providing 
public involvement outreach. Quest drafted the project’s 
community awareness plan outlining the key stakeholders and 

public involvement activities for the project. The team continues to 
support this project with outreach and tracking comments,” said Peter.
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UEST HAS A great team throughout South Florida 
with local knowledge, established relationships, 
and a dedication to the projects they serve. 
Our team has a passion for design, and we can 
see why, as our Southeast Florida team has 
served on a variety of design projects including 

controversial, high-profile projects and multi-modal projects 
in Broward County, Indian River County, Martin County, Palm 
Beach County and St. Lucie County. Some of our current 
projects include: Lyons Road, Midway Road, Oslo Road, Sample 
Road, State Road 7 and University Drive. Recently, Quest was 
awarded three additional design projects including Boynton 
Beach Boulevard Design with Stanley Consultants, as well as 
Gateway Boulevard and Northlake Boulevard Design Projects 
with HNTB. Quest also served on the Project Development 
and Enterprise Studies for these projects which allows us to 
continue our community outreach efforts.

Quest works closely with the Florida Department of 
Transportation (FDOT) and our clients to ensure appropriate 
public outreach and provide the opportunity for the 
communities in South Florida to provide input. Our community 
awareness plans and meeting summaries have been 
recognized by FDOT Project Managers and District Office 
FDOT staff. 

“We are grateful for the opportunities to serve on design 
projects and work closely with the FDOT, our clients and the 
great communities that comprise FDOT District Four. Each 
project is different and communication is very important 
in helping identify concerns up front, as well as educating 
residents and stakeholders about improvements to the 
roadways in their communities,” said Southeast Florida 
Business Unit Manager Beth Zsoka. 

UEST IS A part of the 
RS&H and TYLIN team 
studying the 71-mile 
Interstate 95 corridor 

in the Treasure Coast, 
reviewing interchanges 
and exploring multimodal 
alternatives. The project 
identifies the short-term 
and long-term improvement 

needs for the area and 
present recommendations 
for right-of-way protection, 
interstate, and other roadway 
needs. The study provides 
existing and future travel 
demands; existing and future 
operations analysis; an 

access management plan; identify major 
long-term improvements; timing and 
staging improvements; and right-of-way 
needs. The project is currently in the data 
collection and data analysis phase. 

Quest Creative Services Manager Joe 
Duhamel helped design a logo/graphic 
that helps brand and identify the study, 
and Quest Senior Web Specialist Dylan 
Conway maintains the website for this 
project. Quest associates Michelle Greene 
and Beth Zsoka serve the project with 
public involvement and outreach and 
prepared a public involvement program 
to be used throughout the 
project. The plan helped 
identify the key agencies 
and stakeholders to 
provide the necessary 
information and 
feedback needed for 
the study. 

Quest works closely with our clients 
and the Florida Department of 
Transportation (FDOT) to facilitate 
Technical Review Committees.

Following input from the Technical 
Review Committee meetings and 
outreach, Quest and the team will 
solicit input from the community by 
facilitating two public workshops. 

SOUTHEAST FLORIDA 
TEAM LOVES DESIGN 

BIG CHANGES IN MASTER PLAN 
QUEST ADMINISTERS STUDY TO IDENTIFY MAJOR IMPROVEMENTS IN PLAN 

Q
PASSION IS KEY WHEN WORKING ON 
DESIGN PROJECTS

DESIGN INNOVATIONS AND 
TRANSPORTATION NEEDS ARE 
EVOLVING DAILY! 
JOIN QUEST AT THE 2018 
TRANSPORTATION SYMPOSIUM HOSTED 
BY THE FLORIDA DEPARTMENT OF 
TRANSPORTATION JUNE 18-20, 2018, IN 
ORLANDO, FLORIDA. THERE IS NO COST 
TO ATTEND. 

To register, go to 
transportationsymposium.fdot.gov.
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LEFT to RIGHT: Beth Zsoka, Dylan Conway, 
Michelle Greene, Joe Duhamel 



OR A PERSON who has lived her whole 
life in the tropics, it seems strange to 
imagine leaving home and embarking on a 
migration north. That is exactly what Megan 

Olivera, Quest’s Pennsylvania Business Unit Leader 
is doing later this spring. Megan, who was raised 
in Puerto Rico and has spent the past two decades 
in Florida, is trading her flip flops for winter boots. 

The decision to relocate to the Keystone State 
was not made lightly. Quest President/CEO/

Owner Sharlene Francois 
Lairscey and Megan 

discussed the relocation 
over a year and a half 

ago. Research and 
multiple visits to 
The Commonwealth 
reaffirmed the 

ROWTH IS ON the horizon. In addition to 
working with Michael Baker International 
(Michael Baker), the General Consultant 
Engineer (GCE) for the Pennsylvania 
Turnpike Commission (PA Turnpike), Quest’s 
Pennsylvania team has been working with other 

firms on a number of exciting projects. 

Our team was asked by consulting firm ICF to conduct 
phone interview surveys of major stakeholders, including 
shippers and forwarders, in the local catchment area 
of the Philadelphia International Airport. Working with 
the Delaware and Philadelphia Chambers of Commerce, 
Quest’s Bret Lairscey, Sandee Launch, Megan Olivera and 
Chad Newton found contacts for more than 100 of the top 
companies in categories such as Pharmaceuticals, Chemical, 
Plastics, Packaging and Machinery. Quest made 150 
telephone calls to different businesses to offer the survey. 

They also placed the survey into a shorter format where 
participants could complete it online, and contacted several 
trade associations including the Delaware and Philadelphia 
Chambers of Commerce, the Cargo Airline Association, 

the International Air Cargo Association and the Air 
Forwarders Association. This resulted in the survey 
being e-mailed to over 1,000 recipients. The team 
made second calls to several top companies in the 
Philadelphia Airport catchment area, this time offering 
to send the survey link, resulting in nearly 200 calls on 
this project. 

Quest’s Chad Newton worked with HNTB’s Harrisburg 
office on the Delaware River Port Authority’s (DRPA) 
Strategic Plan for the Engineering Department. Quest 
was tasked with rewriting copy and redesigning the 
layout. HNTB had seen similar work on a project that 
Quest performed for the PA Turnpike and requested us 
on the basis of that work.

HNTB has also been renewed 
as the GCE for DRPA, and 
has once again asked Quest 
to be part of their team. 
Look for some exciting new 
projects later this year on 
this contract! 

MEGAN OLIVERA’S RELOCATION WILL ONLY MAKE THE PA TEAM STRONGER
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plan. “The state has tremendous growth opportunities for 
Quest,” said Megan. 

Since 2014, Quest has had a presence at the Pennsylvania 
Turnpike (PA Turnpike) as a sub consultant for Michael 
Baker International. Quest also has two other contracts in 
the Commonwealth: one with HNTB serving the Delaware 
River Port Authority (DRPA), another with ICF serving the 
Philadelphia International Airport. 

Megan recently returned from a 24-day business 
development and marketing trip. She met with numerous 
clients and agencies including the PA Turnpike, Michael 
Baker International, KCI Technologies, HNTB, STV, AECOM, 
Pennsylvania Department of Transportation, Harrisburg 
Airport, DRPA, Capital Water Management, Capital Area 
Transit, Dauphin County, Southeastern Pennsylvania 
Transportation Authority, New Jersey Transit and the City 
of Philadelphia.

FROM FLIP FLOPS TO BOOTS 

CATCHING UP WITH THE TEAM

G

Everyone was open to explore future endeavors 
with Quest,” Megan expressed. “They made me feel 
welcomed and at home.”
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ROM VOLUNTEERISM TO community 
involvement, Quest is wholeheartedly 
committed to giving back. With that 
same great passion, we take pride as we 
fulfill our personal responsibilities and 
philanthropic obligations throughout our 

communities. This year, we have partnered with The 
Volunteer Way in New Port Richey as our Corporate 
Philanthropy Project. Once a month, there is an 
opportunity to work on their hydroponic farm, which 
produces thousands of pounds of fresh vegetables 
every year for low-income and homeless families in 
Pasco County.
 
The hydroponic farm is a revolutionary method 
of growing plants without soil which enables The 
Volunteer Way to grow 12 to 16 plants in the space 
required by one plant in the ground. All vegetables 
are grown organically, and they can grow plants year-
round. Hydroponics requires much less water than 
traditional gardens, and the plants grow faster. This 
idea of hydroponics is a unique option for food banks 
which traditionally deal only with non-perishable 
food. Tomatoes, lettuce, beans, peppers, and other 
produce can be grown in pots, one on top of the 

QUEST PARTNERS WITH 
VOLUNTEER WAY

other, for the entire year. This innovative process provides fresher and 
healthier food options for the families served by The Volunteer Way.

The Volunteer Way Inc. (TVW) is a 501(c)(3), faith based non-profit 
organization that is dedicated to helping those in need including 
children, seniors, and adults caught in poverty, the hungry, the 
homeless, low income individuals and their families. For more than 
23 years, they have been committed to assisting the needy in our 
community. The Volunteer Way helps financially insecure individuals 
meet their basic needs by providing food, personal items, resources, 
hope, and the opportunity for them to improve their lives. The 
organization and their hunger relief partners assist more than 23,000 
families each month in Hernando, Pasco, and surrounding counties.

This was my first season 
playing in the Co-Ed 

Freedom League in 
Dover, Florida with my 
teammates and we loved 
every minute of it. On 
behalf of my teammates 
and I, a BIG thanks to 
Sharlene and Quest for 
sponsoring and coming 
out to support us during 
this season!” said Kym.

Volunteers left to right: Jessica Francois, Paul Vasiloff, Maddie Pfingsten, Diane 
Hackney, Gloria Freeman, Joe Duhamel, Jill Cappadoro

UEST INVESTS IN several philanthropy 
opportunities, especially those that involve 
some of our employees. Quest’s Kym Graves 
helped organize a co-ed softball team, named 

the Chosen Few, through Hillsborough County Parks 
and Recreation Department (HCPRD). The team 
finished first place in the regular season with a 7-3 
record. They play every Friday night at William Owen 
Pass Park Sports Complex in Dover, Florida. Players are 
from all over the Tampa Bay Area and have played in 
several leagues with each other.

FARMING 
FOR 
HUNGER 
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| PHILANTHROPY

LET’S PLAY 
BALL!



SON OF QUEST’S GLORIA FREEMAN,  
BROTHER OF QUEST’S DIANE HACKNEY

HRISTOPHER “CHRIS” KENT FREEMAN, born May 9, 1971, passed away on February 20, 2018 with his 
loved ones by his side. He was a beloved father, son, brother, cousin, nephew, brother-in-law, friend, 
coach, and teacher but above all, he was an amazing Daddy. His most beloved passion was his love 
for his children, Bliss and Slade. The memories he created with them will never be forgotten. He spent 
countless weekends with Bliss, Slade, and the family enjoying their love of the water, fishing, boating, 
beach activities, and just having summer fun by the pool; just ask his children about his diving skills! 

He was an avid sports fan and loved all the Tampa Bay teams – Tampa Bay Buccaneers, Lighting, Rays and USF 
Bulls. His children shared his enthusiasm, attending these sporting events as a family. There were countless silly 
moments, countless fun times, countless teasing of each 
other, and countless dance parties. The laughter we shared 
will never be forgotten. Chris and his children shared a 
special bond and his love for them was EPIC!  He held 
hands with Bliss, sharing such a deep daughter-daddy 
love; Slade and Daddy shared a love that only a father and 
son can experience. He taught them how to love, how to 
be giving, and encouraged them to live their dreams. They 
were his life purpose and they motivated him to become 
the world’s most amazing dad, because he wanted nothing 
but the best for them. 

He was truly a guiding light whose love will forever show his 
children the way. He lived his life teaching, loving, nurturing, 
supporting and guiding. He was one of the most dedicated 
and loving fathers. In spirit, he will always be there to help 
his children grow. He is their Angel and will always be by 
their side.

Chris has left a legacy for all of those who loved him. They will look back happily on him as a man of character and 
values. He was braver than you can believe. He was stronger than you think and twice as amazing as you can ever 
imagine. He stood tall and gave all of us hope and will forever be a true friend. 

He was a true family man. He never missed a birthday or holiday event and he showed his children how family can 
be counted on at all times. As a son, he was loving, true and honest. As a brother, he was a best friend. He filled our 
lives with laughter and smiles.

As Coach Freeman, he was an amazing teacher and co-worker at Mulberry Middle School. He was genuine, kind, 
funny, loving and inspiring, and he touched so many teacher’s and student’s lives. His students adored him, and they 
stood by his side throughout his journey.

If you were a friend of Chris, he shared everything with you, good times and bad. He was a best friend to many. He 
enjoyed his boy’s golf weekends, going to the horse races, and just hanging out and watching sports.

Chris clearly showed us how to live every single day as if it is our last. He inspired all of us, and the memories he 
created not only with his children, but with everyone who loved him. He will be in our hearts forever.

Chris means the world to all of us. While our tears might disappear tomorrow, it’s the work of healing that will bring 
a harmonizing blend of resolution and comfort to us as our hearts joyfully connect with the sweet ballad of his 
memories.  We were all by his side in this journey, and he will always be by our side. He will forever be our Angel.

In Memory of
CHRISTOPHER KENT FREEMAN 
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My dear Bliss and Slade - When you walk, I feel like an 
angel is dancing. When you smile, I feel like the sun is 
shining. When I look in your eyes, I feel that my life is 
amazing. I love you.” ~ Chris






